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Manage your energy account with MyAccount
MyAccount lets you manage your Alinta Energy account 
through one convenient hub, and gives you secure online 
access to your information 24/7. It’s fast and easy to use and 
gives you greater flexibility, so you can manage your energy 
account.

This includes:
• Manage your energy bills and payments
• Access your energy bills online
• Set up automated direct debit payments
• Review your energy usage and history
• Access to Alinta Energy Rewards

To register for MyAccount visit alintaenergy.com.au/myaccount

It’s hard not to rely on your heater as the weather gets 
colder – unfortunately this can have a big impact on your 
bill! Be energy efficient this winter with the below tips.

•  Make the most of the sun’s natural warmth during the 
day by opening your south and west facing windows. 
Close your windows as soon as it starts to set.

•  Dedicate a weekend to sealing up doors, windows and 
any gaps where cold air can get in. Place a rug down 
on the floor to trap heat.

•  In the long-term, consider double-glazing your windows 
or investing in under-floor insulation to prevent heat from 
leaking out. 

•  Throw on a blanket or thick jumper instead of turning on 
your heater. When you do put it on, set your heater to 
18-20 C maximum, or use a space heater to warm only 
the room you’re in.

•  Maximise the benefits of your heater by drying damp 
clothes in the rooms you’re heating, instead of putting 
another load in the clothes dryer. But make sure you 
never rest anything on the heater itself.

•  Whilst tempting, avoid having hot showers longer than 
3-5 minutes. Utilise your bathroom’s infrared heat lamps 
while you dry off.

•  If you’re no longer using your pool in winter, adjust your 
filter settings so that it’s only running for 2-4 hours a day 
during off-peak, half the time needed in summer.

Ways to stay warm 
and save this Winter



Hassle free payment options
You can choose to pay your bill by:

Quarterly direct debit
The total amount of your Alinta Energy bill is paid automatically 
from your nominated bank account or credit card quarterly.
 

Bill smoothing
An estimate of the total cost of your annual electricity and/
or gas account is split into 12 equal monthly payments, which 
is then automatically deducted from your nominated bank 
account or credit card each month.
 
Call our team on 133 702, and select option 4 if you would like 
to discuss your payment options.

1.  Add the chicken, onions, carrots, potato, garlic, 
thyme, and rosemary to your slow-cooker and 
season with pepper.  Pour in chicken stock and 
water.

2. Cover and cook on a low setting for 6-8 hours. 
3. Remove the chicken and shred with 2 forks. 
4.  Return the chicken to the slow-cooker and add 

pasta.
5.  Cook on high for 15-20 minutes or until pasta is soft. 

Serve and enjoy!

Ingredients
• 1kg chicken-breast or thigh
• 3 carrots, chopped
• 1 onion, chopped
• 2 potatoes, chopped
• 3 tsp garlic, crushed
• Dried thyme and rosemary to season
• 1 ltr chicken stock
• 1 ltr water
• 250g pasta

Even when you’re careful, we know bills can get a little 
expensive over the long Winter months. So we’re giving our 
East Coast customers the chance to win a $500 credit to 
put towards their bill!

Simply enter at alintaenergy.com.au/ecbillcredit to go 
into the draw to win. One lucky customer will be chosen 
from each state (New South Wales, Queensland, South 
Australia and Victoria) and winners will be drawn 2nd 
September. 

* The Promoter is Alinta Energy Retail Sales Pty Ltd, Level 13, Grosvenor Place, 
225 George Street, Sydney, NSW 2000. Authorised under NSW Permit No. 
LTPM/19/04086. The Competition closes at 16:00 (EST) 30/08/2019. The total 
prize pool is valued at a maximum of AU$2,000 ($500 per Eligible State). The 
draw will take place by random digital selection at 10.30am EST 02/09/2019 
at Alinta Energy’s offices. The winners will be notified by email and/or phone 
by 11/09/2019 and will be published on Alinta Energy’s website. For full T&Cs 
visit www.alintaenergy.com.au/ecbillcredit

Your chance 
to win a $500 
bill credit!*

Slow Cooker 
Chicken Noodle 
Soup
Ward off a lingering winter chill and fit in your daily 5 servings 
of veggies with this classic chicken noodle soup. Best of all, 
it’s ready to eat the minute you walk in the door.



Need to contact us
Feedback and Enquiries: Visit alintaenergy.com.au or call 
133 702 8am – 9pm weekdays and 9am – 6pm on Saturdays 

 3 ways to protect 
 yourself from scams
Scams are an increasing risk for customers in any industry, and energy is no different. Scams may come in the form of a fake 
energy bill, a phone call demanding payment, or even an offer that sounds too good to be true.

As your energy retailer it’s our responsibility to keep you safe, so here are 3 quick ways to protect yourself from scams:

1.  Update your account information using My Account only, or when speaking to an authorised Alinta Energy Customer Care 
representative whereby you have initiated the call and the phone number you dialled came from a trusted source, such as 
our website, your bill or our marketing materials.

2.  Use a trusted method when paying your account – our agents will never ask for your credit card or direct debit details, unless 
you prompt them to do so.  You can also securely pay your bill by phone using our automated bill payment system which 
can be accessed by calling 13 37 02 and pressing option 4. 

3. Be wary of calls from a private number that say they’re from Alinta Energy – we always display a number when we call you.

Most importantly, if you think you have been scammed, report it immediately at scamwatch.gov.au. 

See alintaenergy.com.au/scam for further information.

People power
Every one of our employees plays an important part in our 
ongoing commitment to providing exceptional service to our 
customers. 

Anders Sangkuhl, 
Wholesale Regulatory Manager 

Tell us about what you do? 
In my role I establish and develop relationships with Government 
bodies and regulators in the Australian energy industry, such as 
the Australian Energy Market Operator. My daily tasks include 
leading the preparation of written submissions to reform 
processes, as well as representing Alinta Energy in external 
industry meetings and forums. 
 
What do you enjoy most about your role and working for 
Alinta Energy? 
I really enjoy developing my knowledge of both the Australian 
and international energy markets. My work at Alinta Energy 
is challenging, stimulating, and has real world implications. I 

work with a great team and love the challenge of positively 
influencing energy debates in a continually changing policy 
environment. 

What is something you love doing on the weekends?
On the weekend you can find me reading a book at my local 
Sydney beach Bondi or Nielson Park. I love getting along to a 
few AFL games and improving my tennis skills against friends!

Like us on Facebook
facebook.com/alintaenergy

Follow us on Twitter
twitter.com/alintaenergy


